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Turn your washed-out ATM into a Financial Services “Money Maker” 

Complete Financial Services Center ~ “In-a-Box”Complete Financial Services Center ~ “In-a-Box”

Infonox makes it Possible.

Earn extra 
income 

and increase 
foot traffic.

Turn-key 
solutions make 

it easy to deploy 
and manage

Offer new services 
to your customers 

while lowering 
labor costs



Complete Financial Services Center ~ “In-a-Box”Complete Financial Services Center ~ “In-a-Box”

The KioskPASSTM Self-Service solution from Infonox offers the most comprehensive portfolio 
of financial services in the industry.  Our technology enables these services  through a seam-

less, easy to use interface, encouraging trial usage and repeat customers.

Traditional ATM’s are DEAD!  
With ATM volumes declining year over year, deployers 
are realizing that single-purpose, legacy ATM’s cannot 
support the leap to new products and services.  With 
Infonox’s award-winning TransITTM technology, deployers 
can offer a wide variety of services designed to increase 
foot traffic and generate incremental sales.  The new 
PASS+TM Kiosks are a virtual Financial Services Center in 
the same footprint as a typical ATM. 

Say good-bye to your  single-purpose, low revenue ATM’s 
and start generating $50 - $100 revenue per square foot 
with a Multi- Transaction Financial Services Kiosk.

The self-service revolution is here!  The demand for 
self-service financial services has never been stronger.  
Customers of all types enjoy the convenience and speed of 
using Kiosks to perform all sorts of important transactions, 
from voting, to renting DVD’s and buying iPods.  The 
market is ready for the next generation of multi-function 
Kiosks that enable a complete portfolio of financial 
services, all in a single, small and cost-effective footprint.  

Retailers today are faced with many obstacles and 
challenges to establishing a positive cash-flow kiosk 
solution, having to establish relationships with numerous 
companies to bring the Kiosk to market.  With Infonox, 
we’ve already done the heavy-lifting in designing a fully 
functional and robust hardware / software solution, 
including all of the technology necessary to manage the 
Kiosk network and connect to an entire suite of service 
providers.

Are You Ready?  
Creating  a self-service  financial services kiosk from scratch 
can be an overwhelming and costly endeavor.   The coordi-
nation of the hardware, software, servicing, and customer 
support is a complex and challenging  obstacle for most 
deployers.  

This is where Infonox Professional Services and TransITTM 
Technology can help!  Infonox’s PASS+TM series of Kiosks 
have been designed to offer the most advanced and 
innovative self-service solutions in the industry.  Our award-
winning technology and over ten years of self-service expe-
rience enable you to realize a self-service strategy in a 

fraction of the time of conventional solution providers. 

Bring Innovative new services to your customers  
Our thin-client platform supports a simple upgrade path to 
offer new capabilities as they become available and our 
leading edge support tools ensure the highest levels of 
availability, ensuring that your Financial Service Center is 
there when your customers want it.

Create incremental revenue opportunities  
Deliver new products and services to your customers, such 
as check cashing, money transfer and remote deposit 
capture.

Lower labor costs
Reduce your labor costs and shorten check-out lines by 
moving services, such as money orders, bill payments and 
top-up transactions, to the easy to use self-service Kiosk.

Drive customer loyalty
Customers are eager and excited to use self-service Kiosks 
for these services. The solution allows you to issue branded 
loyalty and prepaid cards to customers instantly at the 
Kiosk.  Cardholders can then receive special pricing and 
promotional information for any transactions on the Kiosk.



www.infonox.com

While often overlooked, the 
prepaid long distance market 
remains a significant revenue 
opportunity.   Your stores can 
offer these services via the 
Kiosk and reduce the labor 
associated with selling cards 
at the counter.

The Remote Deposit service allows consumers and small 
businesses to use the Kiosk as a convenient deposit station 
instead of having to travel to their bank . You benefit from a 
commission paid on each deposit from the Customer’s bank 
and a service that keeps them coming back each day.

The Gift Card market is projected to be more than $132 Billion 
by 2008.  The Infonox Kiosk can instantly issue gift cards from 
multiple brands in various denominations, customized by the 
Customer on-demand .  

Tap into the more than $55 Billion dollars and 180 Million 
checks that are cashed every year by un-banked and 
under-banked consumers.

Check Cashing

Prepaid Long Distance

Un-banked and under-banked customers are quickly 
embracing prepaid stored value cards as an important money 
management tool that doesn’t have the pitfalls of a traditional 
bank account and debit card.  The Kiosk can easily support the 
instant issuance of a stored value card as well as providing a 
convenient “top-up” location to add funds to the account.

Stored Value Cards

Gift Cards

Money Transfers, typically confined to customer service desks 
and check cashing locations, can be fully supported on an 
Infonox-enabled Kiosk.  The Money Transfer market is  
growing rapidly and represents an extraordinary new revenue 
opportunity for your location.  Infonox is already certified on 
the largest money transfer providers in the industry.

Money Transfers

The prepaid mobile market was estimated to represent $18 
Billion in 2004 and continues to grow at a steady pace.  The 
Kiosk can support both the issuance of pins or the instant 
top-up via a number of service providers.

Prepaid Top-up

Money Orders are still alive and well with almost 900 Million 
items issued last year. 

Money Orders

It is estimated that more than $80 Billion in walk-in bill 
payments will be processed by 2009 - Infonox supports 
connections to thousands of billers and lenders through our 
service providers.

Bill Payment

Remote Deposit Capture  

ATM transactions, such as cash withdrawal, transfers, balance 
inquiries and statements, drive significant foot traffic to the 
Kiosk and raise awareness of other services.

ATM

Offer these Turn-key services to your customers Today!



980 Hamlin Ct, Sunnyvale CA 94089 ,  Tel: 408 744 1700,  Email: sales@infonox.com,  Website: www.infonox.com
Copyright © 1999 - 2009 Infonox, a TSYS company. All rights reserved. 

Infonox and its world-class partners provide a turn-key 
Self-Service Kiosk solution that supports a wide range of 
products and service on-demand. The combination of our 
technology, professional services and partners deliver all the 
services required to successfully operate the program.
  
Benefits
Retailers replace an existing ATM with the new Kiosk and 
realize instant incremental revenue without having to hassle 
with individual contracts and service providers – they simply 
receive a commission check each month.  This approach is the 
fastest way to get running quickly and realizing revenue 
immediately.

Retailer chooses to use existing service providers for financial 
services, maintenance and cash handling.  Infonox provides 
hardware and software technology solutions and integrates to 
selected service providers.

Benefits
Retailer can leverage existing commercial and operational 
relationships while benefiting from Infonox’s considerable 
experience in deploying branded, customized self-service 
solutions.  Retailer can control the user experience, look and feel 
and branding of their solution.

Bringing it All Together For You.  
No other solution in the industry can match the capabilities and features  of the KioskPASSTM offering from Infonox.  
Through years of experience in the harshest environments imaginable, Infonox’s award-winning software has been 
battle-tested and proven in the marketplace.  Now, with the combination of robust kiosk software, on-demand applica-
tions, available connections to dozens of back-end service and product providers and an expert Professional Services 
team, Infonox can assist you in defining a successful Self-Service Strategy.   Why waste time, money and resources to invent 
something with a combination of disparate software, hardware and service providers when you can get everything in a 
turn-key, scalable and extendible solution from Infonox?  

Start building your Self-Service Strategy today! 
Call or email our Professional Services team now at (408) 744 1700 x224 or email sales@infonox.com

PASS+TM and TransIT TM – combined to offer turn-key solutions for your self-service strategy 

Option 1:  Full Turn-Key Option 2:  A La Carte Service Options 
with Infonox Technology and Professional Services Support

What are your Options ?


